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INTRODUCTION 

Why  a  Social  Survey 

Area  12  is  part  of  the  Boston  Redevelopment  Authority's 
residential  rehabilitation  project  in  Washington  Park. 

The  Area  12  rehabilitation  program  is  designed  to  allow 
the  residents  to  participate  in  an  important  way  in  improving 
their  housing  and  their  own  neighborhood, 

A  social  survey  is  a  necessary  part  of  program  planning  for 
this  type  of  community  improvement  project.   It  is  a  tool  for 
finding  out  what  the  residents  are  like  and  what  they  feel  is 
most  needed  in  their  neighborhood. 

Who,  How,  and  When 

In  order  to  carry  out  the  survey,  people  were  needed  to 
speak  with  the  families  in  the  area.   Father  Michael  Groden,  of 
St.  Joseph's  Church  in  Area  12,  encouraged  several  law  students 
from  the  Thomas  More  Society  at  Harvard  University  to  volunteer 
their  time  for  this  purpose.   Ten  students,  after  brief  training 
by  BRA  staff,  interviewed  families  for  two  and  one  half  weeks  — 
from  November  29  through  December  15,  1965.   Using  a  brief 
questionnaire  card  to  record  the  responses  of  each  family,  these 
students  completed  142  interviews.   An  additional  70  interviews 
were  completed  by  December  21  by  several  members  of  the  regular 
BRA  Washington  Park  staff. 


The  Area  12  Association  sent  letters  explaining  the 
interviews  to  all  area  residents.   In  addition,  the  Association 
Chairman  introduced  the  student  interviewers  at  a  community 
meeting. 

A  total  of  two  hundred  and  twelve  families  were  interviewed. 
These  represent  74%  of  all  families  in  the  area,* 
Attempts  were  made  to  interview  the  remaining  75  families;  but 
either  they  could  not  be  found  at  home  after  repeated  attempts 
or  they  refused  to  answer  survey  questions  (only  about  a  dozen 
families  refused) . 

It  is  assumed  that  the  212  interviews  represent  a  cross 
section  of  all  families  living  in  the  area.   It  should  be  noted 
that  all  figures  in  this  report  are  approximations. 


*At  least  one  interview  was  taken  in  86%  of  the  occupied  residen- 
tial buildings.  Only  14%  of  the  occupied  residential  buildings 
could  be  classified  as  "no  interviews". 
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THE  PLACE 

Area  12  is  a  compact  section  lying  just  north  of  Washington 
Park  and  consisting  of  twelve  blocks  bounded  by  Circuit,  Fenwick, 
Dale  and  Paulding  Streets,  and  Walnut  Avenue,  (See  Maps.) 

Buildings 

There  are  approximately  100  residential  buildings  in  Area 
12,  One  of  these  buildings  includes  a  ground  floor  grocery  and 
variety  store?  one  includes  a  first  floor  funeral  home;  six  are 
completely  vacant.   In  addition,  there  are  several  chiarch  and 
school  buildings. 

The  residential  buildings  are  predominately  small  one,  two, 
or  three  deckers  each  containing  from  one  to  six  dwelling  units,* 
However  there  are  three  large  apartment  buildings  —  one  con- 
taining 25  dwelling  units,  one  24,  and  one  16, 

Forty-five  of  these  buildings  are  owned  by  absentee  land- 
lords**; in  all  the  remaining  buildings  the  owner  is  an  occupant. 


* "Dwelling  unit"  is  used  interchangeably  with  either  "single 
family  house"  or  "apartment", 

**The  BRA  owns  two  of  these  buildings,  the  VA  owns  one,  and  one 
is  in  land  court. 
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Vacancies 

Within  these  residential  buildings  there  are  333  dwelling 
units.  Forty-six  of  these  dwelling  units  —  that  is  approximately 
13%  —  were  vacant  at  the  time  of  the  survey. 

The  great  majority  of  these  vacancies  are  in  absentee-owned 
buildings.   The  56  owner-occupied  buildings  contain  a  total  of 
148  dwelling  units  and  7  vacancies;  the  45  absentee-owned  build- 
ings contain  a  total  of  185  dwelling  units  and  39  vacancies. 
The  table  on  the  following  page  illustrates  the  difference 
between  the  vacancy  rate  of  the  owner-occupant  buildings  and  of 
the  absentee-owned  buildings. 
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Rents 

There  are  approximately  230  tenant  families  in  Area  12. 
These  families  pay  an  average  of  $90  a  month  for  rent,  heat,  gas 
and  electricity,   Basic  rents  -  excluding  utilities  -  most  often 
cost  between  $50  and  $90.   The  table  on  the  following  page  gives 
a  picture  of  rent  costs,  both  with  and  without  utilities. 

The  average  size  apartment  rented  for  these  rates  is  just 
over  five  rooms;  the  average  number  of  bedrooms  within  each 
apartment  is  2,4, 
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THE  RESIDENTS 

There  are  approximately  290  families*  living  in  Area  12, 
These  families  contain  approximately  500  adults  and  520  child- 
ren —  a  total  population  of  1020, 

As  the  following  table  indicates,  the  majority  of  these 
families  have  lived  in  Area  12  for  a  long  time. 

Table  3 


Ti.RNGTH 

OF  RESIDENCE 

IN  AREA  12 

Less  than 

1-4  years  {   5-9  years  ,    10-19  years 

20  years 

1  year 

or  more 

19% 

37% 

18% 

19% 

7% 

An  even  higher  proportion  of  these  families  are  not  new- 
comers to  Boston,  even  if  they  have  moved  into  Area  12  recently: 
less  than  3%  of  the  families  have  moved  into  Boston  during  the 
past  year?  more  than  82%  of  them  have  lived  in  Boston  for  more 
than  five  years. 

Race 

Approximately  90%  of  the  families  in  Area  12  are  non-white? 
approximately  10%  are  white. 


* "Family"  is  here  defined  as  one  or  more  people  occupying  a 
single  apartment  or  a  single-family  house?  "family"  and  "house- 


hold" are  used  interchangeably. 
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Religion 

There  are  two  churches  within  Area  12  (St,  Joseph's  Church 
and  the  Church  of  Christ)   and  two  or  three  within  one  or  two 
blocks  of  its  borders.  But  Area  12  families  attend  more  than 
thirty  different  churches  and  travel  as  far  away  as  Cambridge  for 
their  weekly  services.  Approximately  62%  of  the  families  attend 
Protestant  churches,  23%  attend  Catholic  churches,  and  15%  have 
no  church  affiliations.  One  family  is  Jewish. 

Family  Composition 

Approximately  150  families  in  Area  12  -  53%  of  all  the 
families  -  have  children*.   There  are  approximately  520  children 
in  the  area;  the  average  niomber  of  children  in  each  family 
with  children  is  3.4.   Approximately  37%  of  these  children  are 
of  pre-school  age,  53%  attend  public  schools,  and  5%  attend 
parochial  or  private  schools. 

Approximately  40%  of  the  families  with  children  do  not  have 
two  parents  living  regularly  in  the  home.  Approximately  43%  of 
all  the  children  do  not  live  with  two  parents.   These  figures 
indicate  that  broken  homes  in  the  area  contain  no  more  children 
than  homes  with  two  parents. 

There  are  many  elderly  families  living  in  the  area. 


*A  child  is  here  defined  as  a  person  20  years  old  or  less. 
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Approximately  70  families  consist  only  of  one  or  two  persons 
over  55  years  of  age.   This  represents  25%  of  all  the  families 
in  the  area,  A  large  proportion  of  these  elderly  families  live 
in  the  25  apartments  of  the  Ada  Hinton  Apartment  building  at 
85  Dale  Street, 

Employment  Patterns* 

Approximately  60%  of  the  families  in  Area  12  have  at  least 
one  wage  earner  and  receive  no  welfare  assistance.   Surprisingly 
there  is  virtually  no  unemployment,**  Of  those  surveyed,  only 
two  individuals  are  unemployed. 

The  table  on  the  following  page  indicates  the  employment 
patterns  of  households  in  the  area. 


*Unfortunately,  the  interviewers  had  difficulty  in  getting 
complete  information  about  employment  and  income.   This  was 
partly  due  to  residents'  reluctance  to  reveal  this  information, 
more  often  due  to  the  set  of  income  and  occupation  questions  on 
the  questionnaire  card  (it  became  evident  that  these  questions 
were  inappropriately  phrased) ,   Therefore  the  caution  to  accept 
the  figures  in  this  report  as  approximations  only,  is  especially 
relevant  for  income  and  occupation  data.  For  example,  the  net 
income  figures  represent  information  from  only  57%  of  the  families 
living  in  the  area.  For  the  purposes  of  making  general  estimates, 
however,  it  has  been  assumed  that  this  is  an  adequate  sampling. 


**An  unemployed  individual  is  here  defined  as  one  who  is  not 
working  but  wishes  to  work. 
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Table  4 


EMPLOY]MENT  PATTERNS  IN  AREA  12 


Type 


Percentage 


Families  Earning  Salary  or 
Wage  and  Receiving  no  Welfare 


Husband  only  wage  earner 

Wife  only  wage  earner 

Both  husband  and  wife  wage  earners 

Families  of  one  or  more  single  individuals 
(excludes  husband-wife  couples  and  families 
with  children)  where  one  or  more  individuals 
is  wage  earner 

Sub-total 


23% 

4% 

20% 


13% 
60% 


Families  Receiving  Welfare  and/or  Pension 


ADC  families 

12% 

Families  receiving  OAA  and/or  pension 

10% 

Families  receiving  D.A, 

1% 

Families  receiving  survivors  insurance 

1% 

Families  receiving  unemployment  asst. 

.05% 

Snh-total 

24.5% 

Families  with  One  or  More  Wage  Earners  and  also 

10% 

Race; 

Lving  Partial  Welfare  Assistance 

Unemployed,  No  Welfare  Assistance 


.05% 


Families  Not  Responding  to  Employment  Questions 


5% 
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Occupations 

Area  12  is  a  working  class  community,  although  there  are  a 
few  professional  and  business  families  as  well.   Of  those  who 
are  working,  a  large  majority  hold  either  service-connected  or 
operative  jobs.  A  considerable  number  of  these  jobs  represent 
the  kind  of  skills  that  could  be  used  in  self-help  work  to  im- 
prove housing. 

The  following  table  indicates  the  occupation  profile  for 
Area  12, 

Table  5 
AREA  12  OCCUPATION  PROFILE 

Occupation  Percentage  of 

those  working 

■       --  -  -  

SERVICE  WORKERS,  EXCLUDING  PRIVATE  HOUSEHOLD        62% 
WORKERS  (In  Area  12  this  category  includes 
nurses  aid,  dietary  aid,  caterer,  cook,  bar- 
tender, baker,  custodian,  superintendent, 
v/aiter,  barber,  elevator  operator,  laundress, 
porter,  window  washer,  telephone  repairer, 
doorman,  taxi  driver,  policeman) 

OPERATIVES  AND  KINDRED  WORKERS  26.5% 

(Includes  wirer,  pipe  fitter,  buffer,  molder, 
polisher,  presser,  stitcher,  machinist, 
furniture  finisher,  auto  trimmer,  metal 
finisher) 

CRAFTSMEN,  FOREMEN  AND  KINDRED  WORKERS  12% 

(Includes  carpenter,  plasterer,  painter, 
electrician,  welder,  mechanic,  printer, 
horse  trainer) 

(Continued) 
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Table  5  -  Continued 
AREA  12  OCCUPATION  PROFILE 


Percentage  of 
Occupation  those  working 

CLERICAL  AND  KINDRED  WORKERS  9% 

(Includes  postal  clerk,  bookkeeper,  file- 
clerk,  receptionist,  statistician,  mail  order 
clerk,  bank  clerk,  cashier) 

LABORERS  AND  KINDRED  WORKERS  ^% 

(Includes  seaman,  packer,  freight  handler, 
asphalt  raker,  construction  worker) 

PRIVATE  HOUSEHOLD  WORKERS  4.5% 

(Includes  domestic  and  handyman) 

PROFESSIONAL,  TECHNICAL,  AND  KINDRED  WORKERS         4% 
(Includes  nurse,  teacher,  stockbroker, 
minister,  accountant) 

MANAGERIAL  AND  KINDRED  WORKERS  4% 

(Includes  business  manager,  shop  proprietor, 
office  manager,  small  business  owner) 
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Income 

Area  12  has  a  large  proportion  of  low  income  families. 
At  the  same  time,  however,  a  few  families  have  high  incomes. 
Net  income  from  the  jobs  listed  in  Table  5  and  from  various 
welfare  sources  ranges  from  $750  to  $16,920  per  year.   The  net 
mean  income  for  the  area  is  $4490;  the  net  median  income  is 
$3876. 

There  is  a  sizable  difference  between  the  income  levels  of 
owner-occupants  and  tenants.   The  net  mean  income  of  owner-occu- 
pants is  $6315  and  the  median  is  $6096,   For  tenants,  the  net 
mean  income  is  $3995  and  the  median  is  $3504.   The  following 
table  summarizes  these  figures. 

Table  6 
AREA  12  INCOMES  (57%  sample) 


Owner-Occupant 
Families 

Tenant 
Families 

All  Families 

Net  Mean 
Income 

6315 

3995 

4490 

Net  Median 
Income 

6096 

3504 

3876 

Because  these  figures  are  in  net  terms,  it  is  difficult  to 
make  comparisons  of  Area  12  incomes  with  incomes  for  the  nation  as 
a  whole.   The  gross  median  income  for  households  in  the  United 
States  is  $5009*  as  compared  with  the  $3876  net  median  for  the  area, 
It  seems  that  if  a  gross/net  adjustment  could  be  made,  the  Area  12 
median  would  still  be  significantly  less  than  the  U.S.  median. 


♦Sources  1964  Statistical  Abstract  of  the  United  States,  U.S.  Dept. 
of  Commerce.   This  source  contaiiis  1962  figures. 
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A  significant  percentage  of  the  families  fall  below  the 
"poverty  level"  as  defined  by  the  U.S.  Office  of  Economic  Oppor- 
tunity (income  less  than  $3000  per  year) .  Approximately  41%  of 
all  tenant  families  in  Area  12  have  a  family  income  of  less  than 
$3000;  26%  of  all  owner-occupant  families  have  a  family  income 
of  less  than  $3000,  Considering  tenants  and  owner-occupants 
together,  38%  —  or  approximately  110  families  —  have  a  family 
income  of  less  than  $3000.   This  compares  with  a  national  average 
of  28%.* 

Indebtedness 

The  most  common  form  of  loans  taken  by  Area  12  residents 
are  mortgage  loans,  automobile  loans,  and  loans  from  finance 
companies.  Owner -occupants  most  often  carry  mortgage  loans;  in 
contrast,  tenants  most  often  carry  automobile  loans  or  finance 
company  loans. 

Community  Ties 

Approximately  30%  of  Area  12  families  are  affiliated  with 
community  groups**  in  addition  to  their  regular  church  affilia- 
tions. Many  of  these  families  form  ties  with  several  groups. 


*Source:   1964  Statistical  Abstract  of  the  United  States,  U.S. 
Dept.  of  Commerce.  This  source  contains  1962  figures, 

**Including  church  auxilliary  groups  formed  for  community  service 
or  social  purposes. 
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Ovmer-occupant  families  are  more  than  twice  as  likely  as  tenant 
families  to  join  with  community  groups s   almost  55%  of  owner- 
occupant  families  as  compared  with  less  than  24%  of  tenant 
families  have  such  affiliations. 

In  most  cases  families  form  ties  with  neighborhood  improve- 
ment or  religious  groups,  as  indicated  in  the  table  below. 
The  most  frequently  mentioned  single  group  was  the  Area  12 
Association,  with  15  responses.   This  is  remarkable  since  this 
citizens'  group  had  been  in  existence  for  only  four  weeks  at  the 
time  the  social  survey  was  begun. 

The  area  does  not  exhibit  strong  civil  rights  consciousness, 
Only  eight  people  mentioned  civil  rights  groups.   Seven  of  these 
eight  cited  the  NAACP,  considered  to  be  moderate  among  civil 
rights  organizations. 

Table  7 
AREA  12  GROUP  AFFILIATIONS 

Group  Type  Number  of  Responses 

RELIGIOUS  27 

(Church  groups.  Masons,  Elks,  Knights  of 
Colvimbus ,  e t c  . ) 

NEIGHBORHOOD  IMPROVEMENT  -  20 

(Area  12  Association,  Citizens  Urban  Re- 
newal Action  Committee,  Wakullah  Street 
Association,  etc.) 

CI^TIL  RIGHTS  8 

(NAACP,  CORE) 

LABOR  UNIONS  8 

SCHOOL  PTA'S  7 

MISCELLANEOUS  21 
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THE  PROBLEMS 

Area  12  residents  are  generally  quite  aware  of  their 
neighborhood:   they  see  its  problems  and  they  want  improvement. 
Almost  70%  of  the  families  living  in  Area  12  said  they  plan 
to  remain  there  for  more  than  two  years.   (Only  20%  plan  to 
leave  within  two  years  and  10%  are  unsure.) 

Virtually  everyone  interviewed  mentioned  problems  in  the 
neighborhood  and  improvements  they  would  like  to  see.   Residents 
were  asked  three  general  questions?   "Do  you  feel  this  neighbor- 
hood needs  any  improvements?"   "What  would  you  like  to  see?" 
and  "What  are  the  problems?"   Their  responses  can  be  grouped  into 
four  main  categories:   Housing  and  Related  Problems;  Street  and 
Related  Problems;  Public  Facilities  and  Related  Problems;  Resi- 
dent and  Related  Problems. 

The  responses  of  the  approximately  200  families  who  men- 
tioned problems  are  grouped  in  the  frequency  table  on  the  follow- 
ing page.   The  high  number  of  people  answering  these  questions 
indicates  a  strong  interest  in  community  improvement.   Therefore 
it  is  important  to  deal  with  all  four  of  these  types  of  problems 
in  a  neighborhood  rehabilitation  program. 
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Table  8 
PROBLEMS  PERCEIVED  BY  AREA  12  RESIDENTS 

Type  of  Problem  Number  of  Responses 

HOUSING  AND  RELATED 

Poor  condition  of  houses  and  property  84 

Poor  facilities  within  houses  8 

Rats  or  roaches  in  houses  8 

Rents  too  high  5 

Sub-total  105 


STREET  AND  RELATED 

Poor  street  conditions  47 

Inadequate  rubbish  and  garbage  collection  28 

Inadequate  police  protection  28 

Inadequate  street  lighting  26 

Inadequate  traffic  signs  and  lights  24 

Inadequate  street  cleaning  10 

Inadequate  parking  facilities  6 

Abandoned  cars  6 

Sub-total  175 

PUBLIC  FACILITIES  AND  RELATED 

Insufficient  recreation  areas  and  tot  lots    55 

Insufficient  shopping  facilities  38 

Insufficient  parks  and  trees  19 

Need  new  schools  14 


Sub-total        126 


(Continued) 
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Table  8  -  Continued 


PROBLEMS  PERCEIVED  BY  AREA  12  RESIDENTS 

Type  of  Problem 

Number  of  Responses 

RESIDENT  AND  RELATED 

Juvenile  delinquency 

19 

"Bad"  people 

15 

Coinmunity  apathy 

8 

Insufficient  community  organization 

7 

Reckless  driving 

5 

Noise 

5 

Sub- total 

59 
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NOTE  ON  SOURCES 

All  the  figures  in  this  report  were  compiled  from  data 
collected  on  the  interview  cards.  Anyone  who  would  like  to 
see  the  tables  of  raw  data  which  were  used  as  work  sheets  for 
this  report  may  do  so  by  making  an  appointment  with  Barbara 
Brody  at  the  Washington  Park  Site  office.  The  interview  cards 
themselves  are  confidential  and  therefore  are  not  available. 


Report  prepared  by  Barbara  Brody 
Cover  by  Matthew  Heiler 
Graphics  by  Sylvia  Ehrlich 
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